
 

OrthoClinicalDiagnostics.com Page 1 of 5 J68861  2021-07-27 

Safety Data Sheet Contact Details 

 

Europe Middle East Africa 

Country Address Phone E-mail 

Austria 

Ortho Clinical Diagnostics 

GmbH 

Bahnhofstrasse 54 

D-69151 Neckargemünd 

0 810 001189 techsupport-de@orthoclinicaldiagnostics.com 

Belgium 

Ortho Clinical Diagnostics 

Da Vincilaan 1 

1930 ZAVENTEM 

French speaking : 

0 800 17 528 

Dutch speaking : 0 

800 17 963 

French speaking: 

HotlineFrance@orthoclinicaldiagnostics.com 

Dutch speaking : 

BNLHotline@orthoclinicaldiagnostics.com 

Denmark 

Ortho Clinical Diagnostics 

Hestedøstervej 27-29, unit A 

DK - 2620 Albertslund 

Copenhagen, 2620 

0800 08 372 560 nordichotline@orthoclinicaldiagnostics.com 

France 

Ortho Clinical Diagnostics 

Parc d’Innovation - 1500 Bld 

Sébastien Brant, BP30335 

67411 - Illkirch Cedex 

+ 33 3 88 65 47 33 hotlinefrance@orthoclinicaldiagnostics.com 

Germany 

Ortho Clinical Diagnostics 

GmbH 

Bahnhofstrasse 54 

D-69151 Neckargemünd 

0 800 181 48 97  

US Army:  refer to 

UK phone number 

techsupport-de@orthoclinicaldiagnostics.com 

Iceland 

Distributor: Fastus HF 

Sidumula 16 

108 Reykjavik 

Iceland 

00 800 08372560 nordichotline@orthoclinicaldiagnostics.com 

Irish 

Republic 

Distributor: Brennan & Co 

61 Birch Avenue 

Stillorgan Industrial Park 

Stillorgan 

Co. Dublin 

A94 XW68 

Ireland 

0800 895 963 UKhotline@orthoclinicaldiagnostics.com 

Italy 

Ortho Clinical Diagnostics Italy 

S.r.l. 

Viale dell'Innovazione, 3 

20126 – Milano 

800 87 06 55 italianhl@orthoclinicaldiagnostics.com 

Lithuania 

Distributor: Vitrolab 

Baltų pr. 36-11, LT-48196 

Kaunas 

8-37 33 33 17 top@vitrolab.lt 

Luxembourg 

Ortho Clinical Diagnostics 

Da Vincilaan 1 

1930 ZAVENTEM 

0800 22 738 

hotlinefrance@orthoclinicaldiagnostics.com 
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Europe Middle East Africa 

Country Address Phone E-mail 

Norway 

Ortho Clinical Diagnostics 

Regus Business Center 

Lysaker 

Postboks 258, 1326 Lysaker 

0800 08 372 560 nordichotline@orthoclinicaldiagnostics.com 

Poland 

Distributor : DiaSorin Poland 

sp. z o.o. 

ul. Jutrzenki 137a 

02-231 Warszawa 

48 (22) 223 62 65 service_pl@pl.diasorin.com 

Portugal 

Ortho Clinical Diagnostics 

Portugal Unipessoal Lda. 

Rua 7 de Junho de 1759 

Nº1 - Lagoal 

2760-110 – Caxias 

800 833143 port_hotline@orthoclinicaldiagnostics.com 

Russia 

Ortho Clinical Diagnostics 

9bld, 100 Novaya ul., 

Skolkovo Village 

Odintsovsky Urban District 

143026 Moscow 

800 555 0181 orthocare-ru@orthoclinicaldiagnostics.com 

Spain 

Ortho Clinical Diagnostics 

Oficina B, 3ª Planta, Edifício B 

P.E. Alvento. 

Vía de los Poblados, 1-3 

28033 Madrid 

900 97 33 25 SpanishHotline@orthoclinicaldiagnostics.com 

Sweden 

Ortho Clinical Diagnostics 

Solna Business Park 

Svetsarvägen 15 2 tr 

171 41 Solna 

020 1408174 ocddispatch@orthoclinicaldiagnostics.com 

Switzerland 

Ortho Clinical Diagnostics 

GmbH 

Bahnhofstrasse 54 

D-69151 Neckargemünd 

0 800 820120 SwissHotline@orthoclinicaldiagnostics.com 

The 

Netherlands 

Ortho Clinical Diagnostics N.V. 

Hart van Brabantlaan 12-14-

16, Het Laken 

5038 JL – Tilburg 

0 800 02 23 579 BNLHotline@orthoclinicaldiagnostics.com 

UK 

Ortho Clinical Diagnostics 

Ground Floor, Solar House, 

Mercury Park 

Wooburn Green, 

Buckinghamshire - HP10 0HH 

0800 895 963 UKhotline@orthoclinicaldiagnostics.com 
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Latin America 

Country Address Phone E-mail 

Brazil 

Ortho Clinical Diagnostics 

Av. Dr. Chucri Zaidan, 920 

Tower I – 7th floor, Morumbi 

04583-904 – São Paulo – SP 

+55 11 2888-2959 BR_OrthoCare@OrthoClinicalDiagnostics.com 

Chile 

Ortho Clinical Diagnostics 

Rosario Norte 407, Edificio 

Deloitte, Piso 11, Oficina 1101 

Las Condes, Santiago, 7550000 

+56 2 32392929 CL_OrthoCare@OrthoClinicalDiagnostics.com 

Colombia 

Ortho Clinical Diagnostics 

Carrera 9 #101-67 Piso 5, 

Edificio Naos 

Bogota 

+57 17443117 CO_OrthoCare@OrthoClinicalDiagnostics.com 

México 

Ortho Clinical Diagnostics 

Insurgentes Sur 859 Piso 11 

Col. Nápoles, Delegación 

Benito Juarez 

C.P. 03810 – México D.F. 

+52 55 1500 3600 MX_OrthoCare@OrthoClinicalDiagnostics.com 

Panama 

Ortho Clinical Diagnostics 

18th Floor, Financial Park 

Tower 

Boulevard Costa del Este, 

Panama City 

+507 310 0091 PA_OrthoCare@OrthoClinicalDiagnostics.com 

Puerto 

Rico 

Ortho Clinical Diagnostics 

(Puerto Rico) 

Ave. Esmeralda Calle C #475, 

5th Floor, Ste 506 

Guaynabo, PR 00969 

1-787-708-8101 PR_OrthoCare@OrthoClinicalDiagnostics.com 

 

North America 

Country Address Phone E-mail 

US 

Ortho-Clinical 

Diagnostics, Inc. 

1001 US Highway 

202 

Raritan, NJ 08869 

001 800 

421 33 11 

ocdtechsupport@orthoclinicaldiagnostics.com 

NACLFax@orthoclinicaldiagnostics.com 

Canada/Quebec 

Hotline 

Ortho Clinical 

Diagnostics 

675 Cochrane Drive, 

East Tower, 6th Floor 

Markham, ON L3R 

0B8, Canada 

English: 1 

(800) 616-

9000 

French: 1 

(800) 211-

4911 

ocdtechsupport@orthoclinicaldiagnostics.com 
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Asia Pacific 

Country Address Phone E-mail 

Australia 

Ortho Clinical 

Diagnostics Australia 

Pty Ltd 

Level 2, 8 Nexus 

Court, Nexus 

Corporate Park 

Mulgrave, Victoria 

3170 

+61 1800 032 359 

Poisons Information Centre - 

24 hours a day, 7 days a 

week from anywhere in 

Australia - 131 126 

orthocareanz-

support@orthoclinicaldiagnostics.com 

New Zealand 

Ortho Clinical 

Diagnostics Australia 

Pty Ltd 

Level 2, 8 Nexus 

Court, Nexus 

Corporate Park 

Mulgrave, Victoria 

3170 

 

0800 800 705 

The National Poisons Centre 

(NPC) - 24 hour contact 

within NZ is 0800 764 766 

(0800 POISON). 

orthocareanz-

support@orthoclinicaldiagnostics.com 

Japan 

Ortho Clinical 

Diagnostics, K.K. 

Customer Support 

Center 

East Twer 16F, 

GateCilty Osaki, 

Osaki 1-11-2 

Shinagawa-ku, 

Tokyo 141-0032 

JAPAN 

0120 03 6517 NA 

Singapore 

Ortho Clinical 

Diagnostics 

Singapore Pte Ltd 

1 International 

Business Park 

The Synergy, #01-

11/12 

Singapore 609917 

 

1800 564 6766 

orthocaresg-

support@orthoclinicaldiagnostics.com 

Philippines 

Ortho Clinical 

Diagnostics 

Philippines Inc 

Unit 903, 9F 

Greenfield Tower 

Mayflower corner 

William St., 

Greenfield District, 

Brgy. Highway Hills, 

Mandaluyong City 

1550 

(+632) 88469830 
orthocareph-

support@orthoclinicaldiagnostics.com 
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Asia Pacific 

Country Address Phone E-mail 

Thailand 

Ortho Clinical 

Diagnostics Thailand 

Ltd 

1858/11 Interlink 

Tower, 

5th Floor, Debaratna 

Road, 

Khwaeng Bangna 

Tai, Khet Bangna, 

Bangkok 10620 

(+66) 02 017 0711 
orthocareth-

support@orthoclinicaldiagnostics.com 

Malaysia Ortho Clinical 

Diagnostics 

Singapore Pte Ltd 

1 International 

Business Park 

The Synergy, #01-

11/12 

Singapore 609917 

 

(+65) 6832 2258 

orthocareaspac-

support@orthoclinicaldiagnostics.com 

Indonesia 

Vietnam 

Myanmar 

Korea(South) 

3F Twincity 

Namsan, 366 

Hangangdae-ro, 

Yongsan-gu, Seoul, 

Korea 

080-858-1234 
orthocarekr-

support@orthoclinicaldiagnostics.com 

India 

Ortho Clinical 

Diagnostics India 

Private Limited 

403, Leela Business 

Park, 

Andheri-Kurla Road, 

Andheri(E)  

Mumbai 400059 

(+91) 22 6787 9300 India.Support@Orthoclinicaldiagnostics.com 

Sri Lanka Ortho Clinical 

Diagnostics India 

Private Limited 

403, Leela Business 

Park, 

Andheri-Kurla Road, 

Andheri(E)  

Mumbai 400059 

(+91) 22 6787 9300 India.Support@Orthoclinicaldiagnostics.com 

Bangladesh 

Bhutan 

Nepal 

Maldives 

 

 


